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ARKids Requires Yearly
Renewals!

ARKids is designed to provide medical
insurance coverage for Arkansas children
from birth through age 18. Like most health
insurance, ARKids requires yearly renewals.
Around the end of the 10th month of
coverage, you will receive a simple one-page
form to complete and return to DHS. If you
have questions, call our ARKids toll-free
hotline 1-888-474-8275.

(Sample re-enrollment reminder postcard)

Watch for the renewal form in the mail around
the end of the 10th month of coverage.

Keep your child healthy and strong
by keeping your child’s ARKids
benefits current.

Complete the form and return it to DHS.

– Jack Tiner, Arkansas Department of Human Services
– Derick Easter, Arkansas Advocates for Children and Families



ConnectCare can assist
Spanish speaking customers.
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Ebony Allen recently joined
ConnectCare as a Helpline
Specialist.

Oral Health: 
The Prevention
Decisions Are Yours
Lynn Douglas Mouden, DDS, 
MPH, FICD, FACD

With the combination of good oral
hygiene, proper nutrition, water
fluoridation and dental sealants, all
cavities can be prevented. And, the best
part about preventing dental problems is
that most prevention is inexpensive, or
even free.

ARKids pays for dental sealants, which
can be placed by your dentist or dental
hygienist. Dental sealants are plastic

coatings painted on the
biting surface of back teeth,
areas most likely to decay.
Sealants are placed in one
appointment, without shots
or drilling. To find a dentist
near you, visit the website,

http://www.medicaid.state.ar.us, click on
“Consumer,” then “Find A Medicaid
Provider,” then select “Dental” as your
specialty and select your county. 

Preventing tooth decay is easy.
Encourage your children to brush, floss
and eat healthy snacks. Also, be sure that
your child is protected by dental sealants. 

The decision is yours.

INTERNET INSTRUCTIONS: Log
on to www.seeyourdoc.org
to find a ConnectCare PCP,
then call toll-free 1-800-275-
1131 (TDD 1-800-285-1131)
to enroll with a ConnectCare
PCP. 

ADDITIONAL INFO: Have
your Medicaid and ARKids
First number handy when
calling ConnectCare.

(From left to right) Linda
Sanders, Sharllette Frazier,
Jenelle Robinson and Paige
Stevens, student intern (not
pictured), recently joined the
ConnectCare Team. 

New Additions 
to ConnectCare
Team
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Flu
season in
Arkansas is
generally
from
December
through
March.
Getting a flu
shot anytime during the flu season will
protect you from disease.

Flu shots are available through your local
health unit. 

The shot costs $15.00 for anyone NOT
enrolled in Medicaid. 

You CANNOT get the flu from a flu
shot.

Wash Your Hands to
Prevent the Spread of
Disease

Tips for washing:

�� Wet your
hands with
warm water
and apply
soap (use a
clean bar or
liquid form).

�� Vigorously rub hands together, out of
the water stream.

�� Scrub all surfaces thoroughly,
especially between the fingers; don’t
forget underneath the fingernails.

�� Wash for 15 to 20 seconds.

�� Rinse well.

�� Dry hands on a clean towel.
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DECEMBER National Hand Washing Awareness Week
December 7-13
Remember germs are everywhere, but you can
help prevent the spread of germs by washing
your hands. For more information, visit
www.cdc.gov/ncidod/op/handwashing.htm.

JANUARY Flu Shot Awareness
Every year, roughly 36,000 Americans die from
complications of the flu. For more information,
visit www.cdc.gov/nip/flu, or call 
1-800-232-2522.

FEBRUARY National Children’s Dental Health Month
Help your children enjoy a life of good oral
health.
For more information, visit www.ada.org.

at the postcard
inside if you have

a complaint
about Medicaid.

The Medicaid
Grievance Line

through
ConnectCare

can help!


