
What health care services
are covered by my plan?

Does my plan require a PCP?

How do I get a PCP?

How many visits do I get
with my plan and how
many do I have left?

Who can assign and/or
change my PCP?

Who can answer my
Medicaid questions?

Can I get a list of ConnectCare
PCPs so I can pick one?

How can I find out if a PCP
is taking new patients?

How can I get ConnectCare
materials like brochures,
factsheets and newsletters?

Will I be given other phone
numbers for questions they
cannot answer?

Who can assign me to a PCP
or refer any complaints I have?

Call for this free
one-of-a-kind
book!

Is everybody
happy?

What would
YOU do?
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D H S H E L P L I N E
1-800-482-5431 1-800-275-1131

24 hour toll-free ConnectCareDepartment of Human Services

Wonder who to call about what?      See if your question is listed below.


