Call ConnectCare toll-free

1-800-275-1131 or

TDD 1-800-285-1131
Central Arkansas 614-4689

The ConnectCare Toll-Free Helpline
serves ARKids recipients bhy...

v’ Assisting you with finding a doctor
for you or your family,

v Assisting you with changing your
current doctor,

v/ Answering limited questions and providing
additional telephone numbers,

v’ Mailing health information to you, and

v Verifying your current Medicaid status.

24 hours a day from I11:00 p.m.
Sunday, until Friday midnight.

O

CONNECT

a9

wants you to know what
health services are available
to your child through their
ARKids Health Plan.

.................................................

Recipient Assistance
Web Site Information

ConnectCare
www.seeyourdoc.org

Arkansas Department of Human Services
www.state.ar.us/dhs/homepage.html

Arkansas Medicaid
www.medicaid.state.ar.us

ARKids First Health Insurance
www.arkidsfirst.com

Arkansas Foundation for Medical Care
www.afmc.org

.................................................

e Ry lot i1 Your Medicaid/ARKids First
Toll-Free 1-800-275-1131 or
T 1-600-285-1131 Connection to Better Health

www.seeyou rd oc.org

1-800-275-1131

www.seeyourdoc.org



ConnectCare 1s your
Medicaid and ARKids First

connection to better health.
A==

What does
ConnectCare do?

ConnectCare works to connect you
to doctors who can help you get the
best health care possible.

Why is it important
to see your
doctor regularly?

1 Your doctor can treat health
problems before they start,

2 Provide care when you are sick, and

3 Help ensure access to emergency care
when needed.

ARKids

include:

ARKids Plan A (no co-pay required)

Dental Cleaning

Family Planning Services

Hearing Services

Shots

Vision Care

EPSDT Screenings
(Early and Periodic,
Screening Diagnostic
and Treatment)

One cleaning every 12 months.
(To get a list of dentists for your
county, visit www.seeyourdoc.org.)

Pap smear, pelvic exams,
birth control and lab services.

Hearing test. (Doctor referral required.)

Measles, mumps and Rubella;
whooping cough and polio shots
as recommended by a doctor.

One eye exam and one pair of
eyeglasses every 12 months.

Measurement of height and weight,
dental, vision and hearing screens
and update of shots.

Plans A and B
Health Services

ARKids Plan B (co-pay required where stated)

Dental Cleaning
($10 co-pay required)

Family Planning Services

Shots

Vision Care
($10 co-pay required)

Preventive Health Screens

One cleaning every 12 months.
(To get a list of dentists for your
county, visit www.seeyourdoc.org.)

Pap smear, pelvic exams,
birth control and lab services.

Measles, mumps and Rubella;
whooping cough and polio shots
as recommended by a doctor.

One eye exam and one pair of
eyeglasses every 12 months.

Measurement of height and weight,
dental and update of shots.

Call ConnectCare toll-free to get a listing of ConnectCare doctors: 1-800-275-1131 or TDD: 1-800-285-1131. Central Arkansas call 614-4689.




