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Your Guide to Arkansas
Medicaid and ARKids First

How to use this book:

B Read through it as soon as you can to learn about Medicaid and
ARKids First.

B Keep it as a reference to look up things you need to know.

B Mark the parts that you do not understand so you can ask questions.

B Write down notes in it when you get answers to your questions.

This book cannot tell you everything.

B Laws and rules can change, so some things might have changed
since this book was printed.

B This book is not a legal document. That means it is just a guide,
not a contract.

B DHS (the Department of Human Services) is not responsible for
information in this book that is no longer correct.

B Call Medicaid at 1-800-482-5431 if you have questions.

DHS is here to help you! Call or visit your county office
when you have questions or concerns.

If you need this material in an alternative format,
such as large print, please contact our Americans with
Disabilities Act (ADA) Coordinator at (501) 682-8920 or
TDD (501) 682-8933.







About Medicaid
and ARKids First

What is Medicaid?

B Medicaid is a program that helps you by paying for medical care
you need.

B Medicaid uses state and federal money to pay these bills. In
Arkansas, DHS (the Department of Human Services) runs the
Medicaid program.

B Medicaid is not the same thing as Medicare. Medicare pays for
medical services for people aged 65 and older, and for disabled
people.

What is ARKids First?

B ARKids First is health care insurance for children.

B ARKids First has two programs: ARKids First A and ARKids First B.

B ARKids First A is Medicaid for children.

B ARKids First B is for people who make too much money to get
regular Medicaid, but still do not have health insurance for their
children.

B When you fill out the ARKids First application, you can apply for
both programs. DHS will decide whether you qualify for either
program.

(Please turn to the next page)




About Medicaid
and ARKids First (continued)

Do Medicaid and ARKids First

pay you or your doctor?

B Medicaid and ARKids First will NOT make payments to you.

B Medicaid and ARKids First pay doctors, hospitals and other health
care providers who are enrolled in the Medicaid program.

B Your doctor or other health care provider should bill Medicaid or
ARKids First for your medical services.

Some important points

about Medicaid and ARKids First:
B Medicaid and ARKids First can help pay some of your medical

bills, but not always all of them.

B Doctors do not have to bill Medicaid or ARKids First, even if they
are Medicaid or ARKids First providers. Before you get a service or
treatment for you or your child, ask if it will be billed to Medicaid
or ARKids First. If it will not, the doctor has to tell you. If you still
want the treatment, you may have to pay for it yourself. Or, you
can find another doctor who will bill Medicaid or ARKids First.

B Most people must choose a “primary care physician,” or PCP. Your
PCP is the doctor who is in charge of your health care.

B You will be given a card to show your doctor or health care
provider. Take care of your card, and keep it with you at all times.
It makes it easier to get the care you need.

M If you have ARKids First B, or if you're an adult on Medicaid, you
will have to pay for part of your medical care.

B Do not let others use your card, or you will lose it, and might
even go to jail!




Applying for Medicaid
and ARKids First

Who can get full Medicaid benefits?

[t depends on how much money you make, how much property
you own, your age and your situation. Most people who can get
Medicaid are in one of these groups:
W Age 65 and older
B Under age 19
M Blind
M Disabled
B Pregnant
B The parent or the relative who is

caretaker of a child with an absent,

disabled, or unemployed parent
M Living in a nursing home
B Under age 21 and in foster care
M In medical need of certain home- and community-based services.

B Have breast or cervical cancer
B Disabled, including working disabled.

What if you have

Supplemental Security Income (SSI)?

B SSI is for some people who are age 65 and older. It is also for blind
or disabled adults and children.

B If you can get SSI, you will get Medicaid. But if you lose your SSI
benefits, you might also lose your Medicaid benefits.

B Call the Social Security Administration at 1-800-772-1213 or visit

your local Social Security office for more information.

(Please turn to the next page)




Applying for Medicaid
and ARKids First (continued)

To apply for ARKids First A or B...

B Get an ARKids First application form.
® You can print an application form from the Web site at
www.arkidsfirst.com. You can get help with this at your local
library.
® You can call 1-888-474-8275 and ask to have an application
form mailed to you.
® You can visit your county
DHS (Department of
Human Services) office to
get an application form.

B Fill out the form. It will ask
questions about how much
money you make and
whether your children have
health insurance.

B You can apply for ARKids
First A (Medicaid) and ARKids First B at the same time. DHS will
look at your application and decide whether you qualify for either

program.

B You will also need a copy of your child’s birth certificate to prove
your child’s age. If your child is not a U.S. citizen, you will need
copies of the child’s alien papers.

Bl Mail or hand-deliver the form and the other papers to your county
DHS office.

(Please turn to the next page)




Applying for Medicaid
and ARKids First (continued)

To apply for regular Medicaid...

Bl Go to the DHS (Department of Human Services) office in the
county where you live. If you are not able to go, a friend or family
member may apply for you. You can print out a Family Medicaid
Application from the Web site at www.state.ar.us/dhs/dco, or call
1-800-482-8988 or your local county DHS office for more informa-
tion.

B When you go to the county office, you will need to bring informa-
tion about yourself and the family members who live with you,
including:

e Something to prove your age, such as a birth certificate, driver’s
license or a birth record from the hospital

e Paycheck stubs for everyone in your household who has a job

e Social Security card

e Letters or forms from Social Security, SSI, Veteran’s
Administration, or other sources that show the amount of your
income

e Insurance policies, including other health insurance policies

¢ Bank books or other papers that show the amount of money or
property you own

B You will fill out an application form. The form will ask questions
about your family, how much money you make, and any other
money or property you have.

B DHS workers will explain the ConnectCare program and ask you
to select your primary care physician.

(Please turn to the next page)




Applying for Medicaid
and ARKids First (continued)

If you can’t get full Medicaid benefits, there are
programs that can help. Here are a few:

ARKIDS FIRST B

B ARKids First B is for children under age 19 who do not have med-
ical insurance through a parent’s employer, or who cannot use
their medical insurance. For example, if a noncustodial parent liv-
ing outside of Arkansas has health insurance on their child who
lives in Arkansas but Arkansas doctors do not accept that insur-
ance, the child may be able to get ARKids First B.

B On ARKids First B, you will make a small payment called a co-
payment for prescription drugs and some medical care, but not for
preventive care like well-child check-ups.

B You can apply for ARKids First A (Medicaid) and ARKids First B
at the same time. DHS will look at your application and decide
whether you qualify for either program.

B For more information on ARKids First B, call 1-888-474-8275 or
visit your county DHS office.

MEDICAID SPEND-DOWN

B If you are hurt or sick and need a lot of care, you might be able to
get temporary help from Medicaid even if you make too much
money to get regular Medicaid. To qualify for Medicaid Spend-
Down, you must be spending a large part of your money on med-
ical care. You have to re-enroll in Medicaid Spend-Down every
three months. Contact the DHS (Department of Human Services)
office in your county for details.

(Please turn to the next page)
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Applying for Medicaid
and ARKids First (continued)

WOMEN'’S HEALTH (FAMILY PLANNING)

B You must be able to have children.

B You cannot be on any other Medicaid program.

B Only family planning services are covered. They include:
® physical exams
e lab work
e birth control
e information about preventing HIV and sexually transmitted diseases
e prescriptions for birth control
e follow-up visits

B If you are over age 21, you may be able to get an operation to keep
you from getting pregnant.

B To learn more, contact your local health department or the DHS
(Department of Human Services) office in your county.

MEDICARE SAVINGS PROGRAMS (QMB, SMB AND QI-1)

B You must be on Medicare to qualify for any Medicare Savings Program.

B You must make less than a certain amount.

B Different programs have different rules.

B For more information about Medicare Savings Programs, contact
the DHS (Department of Human Services) office in your county.

(Please turn to the next page)




Applying for Medicaid
and ARKids First (continued)

TUBERCULOSIS (TB)

B You may qualify for this program if you have tuberculosis, or if a
doctor suspects that you have it.

B You must make less than a certain amount of money.

B You must not be eligible for Medicaid in any other category.

B Only services related to tuberculosis are covered.




Your Medicaid
or ARKids First Card

How do you get a Medicaid or ARKids First card?

B If you need a photo ID card, DHS will mail you a letter telling you
where to get one.

B If you do not need a photo on your card, DHS will mail your card
to you.

B The kind of card you
need depends on the
kind of coverage you
have.

What do you do

with your card?

B Always carry your card
with you.

M If you do not have your
card, you might have to
pay your bill.

Do not loan your card or borrow someone else’s card!
You can go to jail or be fined for this.

What if you lose your card?
M Call 1-800-482-8988 as soon as you notice your card is missing.







Your Primary Care Physician
(PCP)

What is a primary care physician or PCP?

B A primary care physician, also called a PCP, is a doctor who takes
care of you and helps you stay healthy.

B Your PCP will provide most of your health care.

B Your PCP will keep a record of your health and your health care.

B If you need special care for a health problem, your PCP will make
the arrangements and tell you where to go. You will need your PCP’s

OK, called a referral, in order for Medicaid or ARKids First to pay.

Do you need a PCP?

You must pick a PCP unless:

B you also have Medicare.

M you live in a nursing home.

B you live in an ICF/MR (a home for people with mental retarda-
tion).

B you are covered by Medicaid only for a past time period.

M you have Medicaid “Spend-Down.” (This means that you make
too much to qualify for regular Medicaid, but you spend the excess
amount on medical bills.)

(Please turn to the next page)




Your Primary Care
Physician (PCP) (continued)

How do you get a PCP?

The ways to choose a PCP are:

B Go to the doctor’s office,

B Call the ConnectCare help line at 1-800-275-1131
(TDD: 1-800-285-1131),

B Go the Department of Human Services (DHS) office in your
county, or

B List your choices for a PCP on the Medicaid or ARKids First appli-

cation.

Make sure the PCP you choose is a Medicaid or ARKids First
provider! If you need a list of PCPs who take Medicaid or ARKids First,
call ConnectCare or visit your county DHS office. The list tells you:

B The doctor’s name.

B The clinic’s address.

B Ages served.

M Languages the doctor or staff speak.
B Phone numbers.

How do you change your PCP?
B Call the ConnectCare help line,

OR

B Visit the DHS office in your county.

(Please go to the next page)




Your Primary Care
Physician (PCP) (continued)

Choosing a PCP
For each family member on Medicaid or ARKids First, pick three

doctors. If a doctor you choose cannot take more patients, DHS will

try to give you your next choice. Choose carefully. Here are some
things to keep in mind:

B How far away is the doctor? The doctor’s clinic needs to be in
the county where you live or in a county right beside yours. If you
live in a county that borders another state (Oklahoma, Texas,
Louisiana, Mississippi, Missouri or Tennessee), you may choose a
doctor in a city on the border in that state. Make sure the doctor
takes Arkansas Medicaid and ARKids First.

B Do you or your family members have special needs? Look for a
doctor that offers the service you need.

B Is there a hospital you like best? Make sure the doctor you
choose sends patients to that hospital. (Remember, for emergency
care, you can use any hospital. Other times, you need a doctor’s
referral.)

B Does a family member not speak English? Choose a doctor who
speaks their language.

CONNECT

Your Family’s Medicaid
Connection to Better Health

ConnectCare: 1-800-275-1131
TDD: 1-800-285-1131







What to do
in an emergency

What is a medical emergency?

A medical emergency is when you believe that your health is in
serious danger — when every second counts. You may have a bad
injury, sudden illness or an illness quickly getting much worse.

When should you seek
emergency care for yourself or your child?

You should only seek emergency care if you believe that your life
or health or your child’s life or health is in serious danger. (This
includes your unborn baby if you are pregnant.) If you seek emer-
gency care when you know it’s not an emergency, you will have to
pay the bill.

Medicaid and ARKids First will only pay for emergency care that
is needed to find out what’s wrong or to keep it from getting worse.

Does the hospital or your doctor need to call
Medicaid before treating you in an emergency?
Your doctor or hospital does not need to get preauthorization

(permission from Medicaid) to treat you in a true emergency.

What hospital should you go to?

In an emergency, you have a right to go to any hospital. It’s usual-
ly best to go to the nearest hospital. (If it’s not an emergency, you
will need a referral from your doctor for hospital care.)

(Please go to the next page)




What to do
in an emergency (continued)

Be ready for an emergency.

You don’t know when an emergency will happen so be ready just in case.

B Ask your doctor’s office if they have an after-hours emergency
number. Use this number if your problem is serious but not life-
threatening, like if your child keeps throwing up.

B Find out if your county has 911 service. If it does, call 9-1-1 when
you have a serious emergency. Tell the person who answers where
you are and what kind of emergency you are having. If you are on
a cell phone or wireless phone, you might have to tell the person
what city and state you live in.

B f you live in a part of Arkansas that does not have 911 service,
you will have to call the fire department, police department or dial
zero (0) for the operator.

B If you're not sure whether you have 911 service or who to call in
an emergency, find out now! Don’t wait until you have an emer-
gency. If you don’t have a telephone, find out where the nearest
one is, and make sure your whole family knows.

(See page 19,“What is a medical
emergency?”)

The federal government has
defined a medical emergency as“a
medical condition manifesting
itself by acute symptoms of suffi-
cient severity (including severe
pain) that a prudent layperson,
who possesses an average knowl-
edge of health and medicine, could
reasonably expect the absence of
immediate medical attention to
result in:

M Placing the health of the individ-

nant woman, the health of the
woman or her unborn child) in
serious jeopardy.

M Serious impairment to bodily
functions.

B Serious dysfunction of any bodi-
ly organ or part.”

This means that you should seek
emergency care only when you
believe that your health is in serious
danger — when every second
counts.You may have a bad injury,
sudden illness, or an iliness quickly
getting much worse.

ual (or, with respect to a preg-




Your
Rights

You have a right to be treated fairly.

B When you apply for Medicaid, your race, sex or religion should
never be a reason for turning you down.

B You have a right to get information that you can understand.

B Your doctor should treat you with respect.

B You have a right to help make decisions about your health care or
your child’s health care.

B You have a right to refuse treatment.

B You should never be strapped down or restrained just to make
things easier for medical workers.

B You have a right to see your medical records, and to ask that they
be changed if they’re incorrect.

B No one should treat you badly just because you use these rights.

If you have a complaint about your health care...
B Call the Complaint Hotline at 1-888-987-1200.
B Have your Medicaid or ARKids First ID card ready.

What if you feel you're being treated unfairly?
B Ask for a hearing. A hearing is a review and discussion of your
complaint.
B A hearing officer will:
e listen to you.
e explain the rules.
® answer your questions.
® see that you get fair treatment.

(Please go to the next page)




Your
Rights (continued)

You should ask for a hearing if you believe:
M it was wrong to deny your application or request for service.
M it is taking too long to decide about your application.

B you did not receive enough help.

M you asked for a service and did not get it.

B someone forced you to accept a service you did not want.
B someone discriminated against you.

To ask for a hearing, send a letter asking
for a hearing to the address on page 24.

Before the hearing:

B Get your facts in order so you can explain clearly.

B Bring any letters, papers or other items that help show what hap-
pened.

B List any witnesses who can tell what happened. DHS can help you
get them to come to the hearing.

B Decide if you want someone to speak for you at the hearing. (You
may speak for yourself if you like.)

B Decide if you want a lawyer.

Important: If you need help contacting witnesses or if you want

someone to speak for you at the hearing, contact the DHS
(Department of Human Services) office in your county.

(Please go to the next page)
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Your
Rights (continued)

If you are notified that your Medicaid or ARKids

First benefits will be taken away:

B You can appeal the decision. This means you ask DHS to
reconsider letting your keep your benefits.

B To appeal, you must send a letter to DHS (the Department of
Human Services).

B Look at the date that is on the letter you got from Medicaid or
ARKids First telling you that your benefits would end. Make
sure DHS gets your appeal letter within 10 calendar days of
this date. This way, your benefits can continue until your
appeal is over. In your letter, you must request that your
benefits be continued.

B Send your appeal letter to the address on page 24. Send it right
away. If DHS does not get your appeal letter within 30 days of
the date on the letter you got from Medicaid or ARKids First,
your appeal will be denied.

If Medicaid or ARKids First refuses to pay for a

service you need:

B You will get a letter telling you so. If you disagree and want to
appeal, you must send a letter to DHS (the Department of
Human Services) asking for an appeal.

B Look at the date that is on the letter you got from Medicaid or
ARKids First. Make sure DHS gets your appeal letter within
30 calendar days of that date.

B Send your appeal letter to the address on page 24. Send it right
away. If DHS does not get your appeal letter on time, your
appeal will be denied.

(Please turn to the next page)
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Your
Rights (continued)

The Arkansas Department of Human Services (DHS) provides Medicaid
and ARKids First benefits to everyone who is eligible, in compliance with
Titles VI and VIl of the Civil Rights Act, without regard to

H Age. M Veteran status. M Color.
M Religion. M Sex. B National origin.
B Political affiliation. M Race.

To ask for a hearing or appeal:
Send a letter asking for a hearing or appeal to:

Your Name @
Street A
g(?)\tlll; City, State, Zip Code

artment of Human Services

rings Section

N401




Your
Responsibilities

For Medicaid and ARKids First A:
You must report within 10 calendar days any changes that

might affect your Medicaid or ARKids First eligibility.
This means you must tell DHS within 10 days if:

B the number of people in your household changes—for instance, if
someone moves in or out, has a baby or dies.

M your family income changes. (You or someone else gets a job, for
example.)

B you move to a new address.

B anything happens that might affect your eligibility. If you aren’t
sure, contact the DHS (Department of Human Services) office in

your county or call 1-800-482-8988.

For ARKids First B:

B You have to re-enroll every year.

You are guaranteed 12 months of coverage unless the covered
child moves out of state or turns 19. After you or your child have
been enrolled in ARKids First B for 10 months, you will get a form
from DHS that you must fill out and return to DHS. You must return
the filled-out form by the 19th day of the next month. If you don’t
return the form on time, you could lose your ARKids First benefits!
B If you do not re-enroll in time, you will have to reapply and rese-

lect your primary care physician (PCP).

B If your address changes, you must let DHS know. Contact the

DHS office in your county.

(Please turn to the next page)
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Your
Responsibilities (continued)

If you withhold information or give false
information to DHS to keep getting Medicaid,
you can go to jail, be fined or both!

Use your benefits wisely!

B Don’t get medical services you don’t need. All the services you get
will be reported to your PCP (your primary care doctor).

B Follow your doctor’s advice. If you don’t, your doctor may stop
treating you.

B Don’t try to get prescription drugs you don’t need. If you do try,
Medicaid can restrict you to just one drug store.




Charges
and Bills

Charges you do not have to pay:

Your doctor or other health care provider sends medical bills to
Medicaid or ARKids First after treating you. If you get a bill, you might
or might not have to pay it. You can use this section to find out, or call

1-800-482-5431 (Medicaid) or 1-888-474-8275 (ARKids First).

B Some treatments need approval from Medicaid or ARKids First
before the treatment is performed. If your provider does not ask for
this approval, Medicaid or ARKids First will not pay the charge,
and you do not have to pay it either.

B You do not have to pay for services you did not need and did not
choose to receive. If you choose to have a service you do not need,
you will have to pay.

B Medicaid and ARKids First have agreed to pay certain amounts for
certain services, and your doctor has agreed to accept these
amounts. If your doctor charges more than the allowed amount for
a certain service, you do not have to pay the difference.

B [f Medicaid or ARKids First does not pay a charge because the
doctor bills it incorrectly, you do not have to pay it either.

B You do not have to submit a Medicaid or ARKids First claim form.
If a provider agrees to bill Medicaid or ARKids First for services
you receive, the provider cannot charge you. Before you receive
care, always ask if your doctor will bill Medicaid or ARKids First.

(Please turn to the next page)




Charges
and Bills (continued)

Charges you will have to pay:

B You may have to pay some fees, called co-payments, co-insurance
and deductible amounts.

B If you do not tell your doctor or other provider that you are on
Medicaid or ARKids First before you get medical treatment, the
provider may bill you.

B [f Medicaid or ARKids First does not cover a service that you
receive, you will have to pay for it.

B You will have to pay for services that are beyond your benefit limit.
For example, if you get more prescription drugs than your plan
allows, you will have to pay for each prescription above the limit.

B Doctors do not have to bill Medicaid or ARKids First, even if they
are Medicaid or ARKids First providers. Before you get a service or
treatment for you or your child, ask if it will be billed to Medicaid
or ARKids First. If it will not, the doctor has to tell you. If you still
want the treatment, you may have to pay for it yourself. Or, you can
find another doctor who will bill Medicaid or ARKids First.

B If your situation changes and you are no longer eligible for
Medicaid or ARKids First, you will have to pay your medical bills.

B If your Medicaid eligibility is “retroactive” (it applies to services
you have received in the past), you must tell your providers this
when you get your Medicaid card. Otherwise, you will have to pay
for past services.

B If you have a Medicaid “spend-down,” you must pay any charges
from before the day the spend-down started. You may have an
amount to pay on the first day of your spend-down eligibility.

D



Using Medicaid with Medicare
or Medical Insurance

What if | have Medicare and Medicaid?

B Medicaid and Medicare work together for you.
B Medicare pays first, and Medicaid pays last.

Medicare has two parts: Medicare Part A and Medicare Part B.

MEDICARE PART A:
B Pays for skilled nursing care and hospital services.
B Pays for most of your hospital expenses.

Medicaid will pay most of the hospital bills that Medicare Part A
doesn’t pay. You may be billed for a small amount, called “co-insur-
ance.” You might also have to pay part of the deductible for inpatient
hospital care.

MEDICARE PART B:
B Pays for visits to the doctor.
B Pays for lab tests and x-rays.

Not everyone on Medicare has Part B. You have to pay a small
amount each month. Medicaid will pay this monthly charge for you.
Let your DHS county office know you have Medicare Part B so you
won't be charged a Medicare premium. Medicaid also pays most of
the charges that Medicare Part B will not pay. You may be billed for a
small amount.

(Please turn to the next page)




Using Medicaid with Medicare
or medical insurance (continued)

What if you have health

insurance and Medicaid?

B You must use your other insurance before Medicaid will pay.

B Your doctor or other health care provider must bill your other
insurance before billing Medicaid.

B When you show your Medicaid ID card, you must also tell the doc-
tor or other health care provider the name of your other insurance
company and your insurance number. (You should have a card
from your other insurance company that has this information.)

B Medicaid might not pay anything after your insurance pays.

B Your doctor or health care provider can choose not to bill
Medicaid. Before you receive care, always ask if Medicaid will be

billed.

Other times when Medicaid

will not pay until someone else pays:

M If you are hurt in a car accident, Medicaid will not pay until your
car insurance or the other driver’s car insurance has paid or denied
payment.

B If you are hurt on the job, Medicaid will not pay until workers’
comp has paid or denied payment.

B If you win a lawsuit because you got hurt or you get a cash settle-
ment from such a lawsuit, you must use the money to pay your
bills. Medicaid will only pay toward any amount left over.

D



Medicaid
and Your New Baby

If you're on Medicaid

and you have a new baby...

M If you have a baby while you are on Medicaid, your baby will most
likely be able to
get Medicaid
too.

B You need to fill
out paperwork
On your new
baby as soon you
can.

B Go to the DHS
(Department of
Human Services)
office in your
county.

OR

B Print out an
application from the Internet. Just go to www.arkidsfirst.com
and click “Apply.” Fill out and mail the application to your
county DHS office.

B You'll need a birth certificate or some kind of proof of your baby’s
age.

B Make sure your baby sees the doctor for “well-child” check-ups and
shots. If your baby has Medicaid or ARKids First, these services are
paid for. Talk to your doctor about how often your baby needs

well-child check-ups.

31






Getting to the Doctor: NET
(Non-Emergency Transportation)

What is the Non-Emergency

Transportation (NET) Program?

B NET can give you a ride to and from your doctor appointments or
other covered
Medicaid
services.

B You do not
have to pay
anything and
there is no

limit on the
number of trips or miles you can travel.
B NET will only take you to and from Medicaid-covered services.

To be able to get a ride from NET:

M You must be on Medicaid or ARKids First A. ARKids First B does
not cover non-emergency transportation.

B You must try to find another ride first—maybe with friends or fam-
ily members.

B You must have no other way to get to your appointment.

You cannot use NET if you:

M are in a nursing home.

M are in an [CF/MR (a home for people with mental retardation).

M are a qualified Medicare beneficiary (QMB).

M use ARKids First B.

B qualify for Medicaid only under the family planning waiver or
tuberculosis program.

(Please turn to the next page)
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