






WHAT PARENTS NEED TO KNOW 
ABOUT A MEDICAL HOME

4   ConnectCare News

1-800-275-1131 / 1-800-285-1131 TDD
Central Arkansas: 501-614-4689
www.seeyourdoc.org
ConnectCare News is printed for 
Medicaid/ARKids First customers
If you are interested in receiving this newsletter, please 
contact connectcare.outreach@arkansas.gov
ConnectCare, Slot 1
AR DEPT OF HEALTH
4815 W. Markham - Slot 1
Little Rock, AR 72205

PRSRT STD
U.S.POSTAGE

PAID
Little Rock, AR

Permit No. 2641

HELPLINE 
Toll-free ConnectCare

1-800-275-1131
TDD 1-800-285-1131

When you call the ConnectCare 
helpline, WE CAN…

Assign a doctor for you.• 
Change your doctor.• 
Refer you to someone to help you if we can’t • 
help you.
Tell you if your Medicaid is still active.• 

We CANNOT…

Make name and address changes (Visit your • 
local DHS offi ce to change this information).
Search by Social Security number (We can • 
ONLY search by your Medicaid ID number).
Discuss the number of visits you have left.• 

When calling the ConnectCare Helpline please 
have your Medicaid ID number available.  Also, 
please have your choices for a doctor ready.  
You can also request to assign, change and fi nd 
the list of doctors in your area when you visit 
www.seeyourdoc.org. Do you have an issue to 
discuss with Medicaid?  Call 1-888-987-1200. 

Source: Maria Ruvalcaba, ConnectCare Health 
Promotion & Outreach to Hispanic Communities. ADH 
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A Medical Home is more than just a place. It is where your child is cared for 
and you can talk to the doctor to make decisions about your child’s health 
care. A Medical Home means that your child has a regular doctor.

Benefi ts of a Medical Home
You can take your child to the doctor for well-checkups and when he/• 
she gets sick.
Regular visits to your child’s doctor will help you avoid going to the • 
emergency room. 
It helps you keep a good record of your child’s shots, medications and • 
health history.

You and your child, along with your doctor, can create a Medical Home. 

Source: Martha Hiett, Health Policy Administrator, Division of Child Care and Early Childhood 
Education and http://www.medicalhomear.org/about_medical_home.html

ConnectCare has a new member on staff in the Health 
Promotion Program. Maria G. Ruvalcaba speaks English 
and Spanish.

She will join efforts with the ConnectCare Helpline and 
the Dental Program to let families know about health 
services offered to them. Maria will offer information on 
health issues that affect people focusing on the Hispanic 
communities.
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