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When you call the ConnectCare
helpline, WE CAN...

Assign or change your doctor
Refer you to someone to help you
if we can't help you

e Tell you if your Medicaid is still
active

The ConnectCare Dental Program
can help you:

e Find a Medicaid dentist in your
area
Schedule dental appointments
Assist with transportation
(Medicaid and ARKids First A only)
Remind you of appointment
Reschedule missed appointments

For more information, call
ConnectCare Dental Program
1-800-322-5580

“ “ ConmeciCareNewsletierSpring2010:indd 4

gl e Epar

When Do I Re-enroll My Child in Medicaid
or ARKids First?

Your child must be enrolled again every year.
You will receive a form in the mail from the Arkansas
Department of Human Services (DHS) about 2 months
before it is time to renew your Medicaid or ARKids First
card. You must complete and return the form to DHS
by the date listed on the form. If you do not return the
form, your case will be closed and your child will no longer have Medicaid
or ARKids First. If the case is closed, you must send a new application. It
is very important that you complete and return the renewal form when you
receive it to avoid any coverage gaps. For more information call the ARKids
First toll-free number 1-888-474-8275.
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